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Welcome note 
Katrin Krah (ARCK) 

 

As Lead partner of this project I want to welcome you to our online conference „Users & 

producers. Demands & Use” for our project Certification-D. 

Hopefully, you and your loved ones are well, and all are healthy. 

So, when we started this project, we were convinced of the positive impact this project will 

have. Now, after some time has passed, this impression has only been confirmed.  

Technical support is an important issue and will become more and more important in the 

future. It opens up so many possibilities and chances to lead a self-determined and 

independent life in old age.  

We are happy about the popularity of this project and look back on the successful 

collaboration with great partners from the NWE region. We are also looking forward to the 

further tasks that lie ahead of us. 

Of course, the current situation plays an important role. We would have gladly liked to 

welcome all participants personally today. 

Corona will present us all with new challenges. Nevertheless, we are going to accept them. 

With a little organization and flexibility, we can also solve these difficulties.  

Nevertheless, we hope to be able to welcome everyone personally again soon. 

We would like to thank all those who have contributed and made this online conference 

possible. We would also like to thank the speakers who fill the conference with life.  
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Project Certification-D: Certifying assistive technologies for people 

with dementia living at home 

Daniel Zerweck (ARCK) 
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Certification Process 

Marcus Sauer (GGT) 
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The value of designing with people with dementia 

Niels Hendriks (LUCA) 
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CENTICH Living Lab: Stakeholder inclusion for a holistic approach 

Jawad Hajjam (CENTICH)… 
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Cooperation with SME: from idea to market  

Rens Brankaert (TU Eindhoven)  
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Living Labs as exploration and working method 

Liselore Snaphaan (Tilburg University Tranzo / mental health care organisation GGz 
Eindhoven) 
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Living Lab Business Models: Learnings from the European Network 

of Living Labs 

Koen Vervoort (ENoLL, Brussels) 
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EcoStruxure for Healthcare: A dynamic Ecosystem for connected 

Healthcare 

Fabrice Broutin (Schneider Electric France) 
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Technology Transforming Dementia 

Arlene J. Astell (University Health Network, Canada; University of Toronto, Canada; 
University of Reading, UK) 
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Dementia and Technical Support 

Ralf Ihl (ARCK and University of Duesseldorf Germany) 
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