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9u00 – 9u30 Welcome with coffee

9u30 – 9u45 Welcome (Peter De Graef)

9u45 – 10u00 Opening (Herman Van Rompuy)

10u00 – 10u40 E-mental health and the social domain (Heleen Riper)

10u40 – 11u00 Unlocking the power of technology to improve Europe’s mental health (Oyono Vlijter)

11u – 11u20 E-mental health policy in the Netherlands (Dutch) (Kamal De Bruijn)

11u20 – 11u50 Break

11u50 – 12u30 Showcase of technological applications in mental healthcare (Tom Van Daele & Bert Bonroy)

12u30 – 13u50 Lunch 

13u50 – 14u30 Best practices 1

14u30 – 15u10 Paneldiscussion

15u10 – 15u50 Break

15u50 – 16u30 Best practices 2

16u30 – 17u00 Policy (Dutch) (Minister Jo Vandeurzen)

17u00 – 18u00 Drinks
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1. 
What is it?
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A flexible online self-monitoring tool 
for blended mental health care

• Can be custom-made in every aspect, for (almost) any client

• By various aid workers: therapists, social workers, nurses, teachers,…

• In dialogue between aid worker and client

• In the ‘language’ of the client & in accordance with his capacities

• For any theme (mental problems, behaviours, positive goals,…)

• For diagnostic purposes or as part of a therapeutic process

• Can be edited along the way

• No software installation (online application)

• Can be used by participants on any device 

+ app version
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A few examples

Job application & medication useMood & pleasant activities Self harm

Alcohol useCoping with bullying Mood & coping at work
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2. 
From the
perspective
of the
aid worker



Working with a diary
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• Deciding why (exploring, diagnostic, support, therapy, positive goals,…) 

• Discussing & planning with client

• Building a diary with the diary editor application

o from scratch

o using & editing: 

 a prebuild template (40 available)

 a template you’ve used before

 a template from a colleague

• Motivating the client

• Follow-up



The diary editor
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Diary editor elements
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The diary editor: charts, tables, lists,…
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Extra functionality

• Results of registrations can be downloaded (pdf) by clients & aid

workers

• Can be used by teams:

o Templates can be shared between team members

o Templates can be shared between teams

o Different team members can have access to a diary of a client

(if client has given permission)

• Adjustable reminders by e-mail

• Message box for online communication between client & aid worker



3.
From the
perspective of
the client
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A case

 Sara (46 years old) takes care off her demented mother who lives alone.

 Caring for her mother is a heavy task, but also gives her satisfaction.

 Both, her network and she, are aware of the complexity of Sara’s 

situation. Some moments, caring for her mother takes too much energy.

 The counsellor and Sara agree that she will use an online diary to

explore her caring capacities and the way she manages to respect her 

limitations.
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Secured login for the client
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https://www.onlinedagboek.be/
https://www.onlinedagboek.be/


The information can
be customized for

the organisation and
for the client
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Click on ‘diary’ to
open it

Date of today is 
suggested, but can 

be changed

In this diary, the 
client will focus on 

three topics
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Depending on the
answer, other

questions become
visible

The client can put 
in a number
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Client can
give a 

personal 
answer

Client can 
choose one of 

the pop-up 
answers

The answer the 
client has put 
in yesterday is 
still available

A 5- or 9-points 
slider
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Second topic: 
my selfcare

Slider 
concerning the 
general mood

Here the client
can find more 
information 
about the 

meaning of 
‘energy-givers’ 
and ’energy-

takers’
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The client can 
put in some

information in 
an empty field

Clicking on 
‘more info’ the 
client can read

this in a 
pop-up
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The client can
choose more than
one answer. The 

question is 
customized for
this particular

client

Third topic

When the client
answers ‘no’ the 

following question  
is hidden

An open 
textfield

To finish
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My notes



Cliënt can see his own results in his diary

The results of 
sliders and 

quantitative 
questions are put 

in a chart

The client also can see 
his notes and input of 

other topics

The client can
download these 

results
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4.
A tool in
development
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Practical research
 220 counselors have tested the online diary with 620 clients

 in 46 organizations in: health care, youth care, education, primary care, 

social services, day care, …

 The results of their experiences =

 Online diary has an added value for aid workers and clients

 There’s a learning curve for aid workers when not accustomed to: 

self-monitoring, computers or blended care 

 User friendly for clients

 A guide: how, when, where to use an online diary?

 Technical manual for aid workers
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Interested?

https://www.onlinedagboek.be
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philippe.bocklandt@arteveldehs.be herwig@online-hulpverlening.be

https://onlinedagboek.be/
https://onlinedagboek.be/
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