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Provide information on the quality of the reuse process

Image source: Bellastock

The "Safety in

Circularity” attestation

Context: many companies have developed
skills related to the reconditioning of second-
hand products and materials. However, their
practices are not formally recognised due to
the absence of acknowledgement of these
skills and the rigor of their approach.

The challenge: propose an attestation that
covers the entire process of reuse (demolition,
transport, treatment and storage of materials),
guarantees the reliability of the transmitted
information and informs prescribers and
potential users of the aptitude for reuse of
these materials according to certain potential
use scenarios.

Location: Belgium

Reclaimed materials: all types of materials are
potentially concerned by the attestation. To
date, faucets, sanitary fittings, raised floors and
protective railings are concerned. Other
typologies will be developed according to
market demand.
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Origins of the attestation

Three partners: BatiTerre, Jacques Delens and SECO Belgium
winner of Be-Circular 2020, observing that one of the major
barriers for reuse is the lack of reliable information concerning the
materials (contrary to new materials that benefit from detailed
sheets).

BatiTerre who recovers and offers materials for reuse, had to
convince clients, architects and entrepreneurs of the
professionalism of their practices and of the quality of the
information concerning the materials made available again for a
new use.

Jacques Delens (BESIX Group) is a general construction and real
estate development company with many construction sites in the
Brussels region. As clients impose the integration of reused
elements, the company needed to cover the risks associated to this
process.

SECO Belgium who bears the attestation, is a recognised
stakeholder in terms of standardisation of risks and quality control
on all types of structures and buildings while also treating the
quality control of materials and of processes set up at company
level. In 2020, with its partner Common Ground, it also coordinated
a large number of working groups bringing construction companies,
clients and insurers together to identify and try to overcome the
insurance barriers linked to the reuse of construction materials. It
appeared that there is a grey zone related to the practices that
insurance actually covers: the information that is circulating is
restricted and the evaluation of the risks is limited due to the lack
of feedback.

A grey zone exists in relation to the insurability of reuse
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* Not always aware of the risks

* Do not always know how to
standardise the risks

* Fear higher premium amounts
and stricter conditions in case
of consultation

* Are reactive in terms of
damage

* Do not always ask the
insured targeted
questions on circular
construction and reuse

Impact of the grey zone
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Risk of a loss of
quality in
construction

Uptake to reuse is
slowed down

High financial
risks

The consequences of the uncertainty concerning the insurability
of reuse

Source: SECO, Common Ground, Circular Construction Insurability,
Study Trip - 26 April 2023, Brussels, FCRBE.
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An attestation for the process, not the product

) : In order to better manage the risks linked to the reuse of building
D:c'zr:;r:ltjlc':iin materials, it is necessary to improve the quality of the
information delivered to insurers, prescribers, construction

companies and clients. This is indeed one of the objectives of the
attestation.

The attestation relates to the process, and not to the product.
Indeed, a reuse product is too specific. The situations linked to
the first use regularly differ from one project to another. It is
therefore necessary to move away from the product to set up a
general approach that applies to a process. The logic is to assess
the quality of the practices implemented by certain professionals
(deconstructors, resellers who recover and recondition certain
materials, general or specialist companies, etc.). Until now, these
approaches were known, but no stakeholder had sought to
differentiate the good practices from the bad by assigning an
attestation that provides information on the quality of the
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The attestation validates the quality of the approach adopted by
the professionals and provides trust to the stakeholders of a
project. It demonstrates that the reuse professional masters one
or all the steps that precede reuse (dismantling/deconstruction;

Source: SECO Belgium reconditioning; storage — see diagram).
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An attestation that increases the reliability of the information
delivered to the stakeholders in a project

The attestation increases the
reliability of the information that
is transferred to the stakeholders
involved in a project.

It allows them to know what can
or cannot be done with a
reclaimed product.

The origin of the product, the
conditions related to its first use,
the method of recovery, the
conditions for disassembly,
treatment and storage are
precisely described.

The attestation ensures the
traceability of information related
to reclaimed materials and guides
the prescribers in their choices
and decisions.

It provides additional information
that is needed and expected by
the stakeholders in a project for
integrating reclaimed materials.

"Safety in Circularity", an attestation that validates the internal quality process of a
stakeholder involved in deconstruction and/or reconditioning and/or storage

Cadre de qualité général :

avu-delda du projet ou de la

agréments
techniques

profession

labels de prescriptions
qualité techniques

certificats
de qualité

Cadre de qualité externe

évaluation par un expert

évaluation par un organe de certification/
bureau de contréle

évaluation par le biais de rapports d'essai
(labo accrédité)

garantie/contrdle par le fournisseur

rapports de contréle (contréle des parties)

évaluation via une d ation fiable
(p.ex. ATG/BENOR, etc.)

Cadre de qualité interne

sur la base des connaissances et
compétences

interprétation de documentation fiable
(planning d'exécution, rapports de chantier,
rapports de contréle, etc.)

évaluation propre aprés concertation
dvec un expert

évaluation propre aprés concertation avec
organe de certification/bureau de contréle

adaptation des ambitions du projet (p. ex.
diminuer les objectifs)

évaluation propre sur la base de rapports
d'essai (labo accrédité)

évaluation via essais ou contréles propres

Source: SECO, Common Ground, Circular Construction Insurability, Study Trip - 26 April 2023, Brussels, FCRBE.
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Particulars for obtaining the attestation

ACCOMPAGNEMENT FACULTATIF
POUR LA PREPARATION AVANT L'EVALUATION

EVALUATION Stakeholders concerned by the attestation: companies that are
part of the construction products and materials reuse sector and
that intervene during dismantling and/or reconditioning and/or
storage.

Evaluation criteria: the evaluation of the independent auditor
(third-party body) covers the organisational aspects of the
company and the technical requirements linked to each material
typology (to date, faucets, sanitary fittings, raised floors,
protective railings).

Each material typology is subject to a technical reference standard

S @ZD based on technical documents and rules defining good practices.
ggg ET H The organisational and technical aspects are evaluated at the head
m office of the company and on the construction site or in a
; workshop by an independent auditor who is qualified by SECO
AU SIEGE DE : SUR CHANTIER Belgium.
L'ENTREPRISE ; / EN ATELIER

Support: some companies are not mature enough from an

O organisational standpoint. Their approach lacks in rigour, is too

informal and too often depends on the skills and experience of the

— manager alone. In this context, SECO can offer support so that

— they can progressively integrate the quality principles in their
— approach.

ATTESTATION VALABLE 3 ANS (RECONDUCTIBLE)

Source: SECO Belgium
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Content of the

attestation
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The attestation covers several processes linked to the reuse of
materials:

* Dismantling/Deconstruction;
* Treatment/reconditioning;
* Storage of reclaimed materials.
The attestation is evolutive. A company that is attested for its

deconstruction activity can increase its skills and extend its
intervention fields to reconditioning, for example.

The attestation is proposed by SECO Belgium for four categories
of materials:

* faucets

* sanitary fittings

* raised floors

* protective railings.

Materials with higher technical requirements
materials for structural use) are under development.

(insulation,

The attestation, delivered for three years, is a document that
presents the material typologies and the steps for reuse that are
attested. It also indicates that the company declares information
that is reliable on the concerned materials.

The attestation is accompanied by an attestation bulletin and a
material sheet. For each category, the bulletin includes each one
of the steps of reuse mentioned on the attestation.
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Conclusion on good practices related to insurance

At least two elements block stakeholders who are active in reuse:

e Very often, the materials stored by resellers come from multiple sources. This diversity and a lack of information on the prior
conditions of use for these materials do not allow prescribers to recommend them with confidence for reuse.

e Companies who adopt a quality approach during recovery and preparing for reuse, do not succeed in standing out from their
competitors.

The attestation helps remove these barriers. Its delivery provides a response to the expectations of the stakeholders in a

construction/renovation project:

e |tis delivered after an evaluation in the company and on the construction site/workshop by an independent and qualified auditor.

e |t covers all of the steps in the reuse/reclamation process, from dismantling to supply while treating each step separately so as to
involve the largest number of stakeholders involved in the reuse sector: deconstruction companies and companies specialised in
reconditioning (as the latter are not necessarily involved in the dismantling).

e |t covers the reuse/reclamation process, not the reused materials that are reintegrated. Indeed, these materials have all had different
histories of use particularly related to previous exposure and solicitations.

These elements can reinforce the trust concerning reuse as they present an advantage so that:

® Prescribers recommend reuse,

® |nstallation companies purchase reused materials and are not subject to extra insurance premiums,

® |Insurers validate the reuse of materials in the projects.
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