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Citizens expect health and care to be part of 

their digital lifestyle 

 



 

How do we know if our solution ‘works’? 

 

How do we get products and services 

routinized at scale…. 

    ……quickly? 
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The Medical Device Perspective: 

 
 

1. Is it Safe 
• Does not cause harm 

 

2. Is it Effective 
• Does what it is supposed to do (acne 

example) 

 
 

 
 

 
 



 



 
 
The Technologists Perspective: 
 
3. Is it technically sound / does it 

function as intended? 
 

 
 

 
 

 
 

 
 



 

What should we be evaluating? 
 
 
 

 



A User Centered Perspective: 
 

Usable 
Accessible 
Has Perceived Utility 
Source of content 

• clinical / evidence based / sponsored 
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An economist/commissioner/funder 
view: 
 

Cost Effective 
 
 
 
 

 
 

 
 

 
 



 

What should we be evaluating? 
 
 
 

 



 
A policy makers view? 
 

Does it change the way we do/deliver 
something? 

Does it improve quality of care? 
Does it demonstrate ROI? 

 
 
 
 
 

 
 

 
 

 
 



 
So how do we satisfy all these 

requirements and keep everyone 
happy? 

 
 
 

 
 

 
 

 
 









 
 

 
 
 
 

 
 

 
 

 
 

Validated with 

500,00 people 

aged 18-85 in 3 

countries 

Small RCT in UK 

with 400 

teenagers with 

PTSD 

Feasibility tested 

in Edinburgh with 

cohort of 45 older 

adults 







Thank You 



 
Digital Health and Wellness Group @ Strathclyde 
University 
 
We work with NHS, businesses, charities, private and public 
sector and other researchers to design, develop and evaluate 
effective mobile health and wellness related technologies 
and services to improve personal and population health and 
wellness. 
 
Email us if you are interested in collaborating 

 

Marilyn.Lennon@strath.ac.uk 

 

https://dhawg.cis.strath.ac.uk/ 

 

 
 

 

 
 
 



 
 

 
  
  

 
 

 
 


