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~as a warming up to discuss...

PS’s vision on “readable CH’s”

Then we are ready to look at concrete...
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PS’s vision on ”readable CH’s”

Then we are ready to look at concrete.

Tools from CHIPS’ readablllty toolbox

is structured framework will enable us to play .
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I \/rijliggend verhoogd/met verhoogde boord
[ Jaagpad
I Vrijliggend niet verhoogd/iicht verhoogd
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I Aanliggend licht verhoogd

Aanliggend niet verhoogd

— Trackpoint Informatie

Klik op een trackpoint voor meer informatie..



https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728

So we have some

UR L=l
[ o I -

gk -
|


https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728



https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728

§5eidariang’



https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi-ytHQ98fWAhWKBBoKHeGqDF0QjRwIBw&url=https://www.costumecraze.com/p/WIG1084-black-hippie-dude-wig-with-headband&psig=AFQjCNFWGA3No-bavxyvrCZrIPIUOcP3eg&ust=1506689945897392
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi-ytHQ98fWAhWKBBoKHeGqDF0QjRwIBw&url=https://www.costumecraze.com/p/WIG1084-black-hippie-dude-wig-with-headband&psig=AFQjCNFWGA3No-bavxyvrCZrIPIUOcP3eg&ust=1506689945897392

%\AJ;I ik

: nr\\'( - 2

.
Nijmegen Lent

&
e a
. SRR



https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728

JAO

Met de Bi
[re———"

exp

>
-

i Kleur je route f|

If

e

!

)€ S

-



https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728



https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjf0e7D7bXWAhVF0xQKHTk3AKcQjRwIBw&url=https://twitter.com/snelfietsroute/status/570219467944431616&psig=AFQjCNF4w-hCqajcPcENX955678415yFvA&ust=1506068773532482
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjf0e7D7bXWAhVF0xQKHTk3AKcQjRwIBw&url=https://twitter.com/snelfietsroute/status/570219467944431616&psig=AFQjCNF4w-hCqajcPcENX955678415yFvA&ust=1506068773532482
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjf0e7D7bXWAhVF0xQKHTk3AKcQjRwIBw&url=https://twitter.com/snelfietsroute/status/570219467944431616&psig=AFQjCNF4w-hCqajcPcENX955678415yFvA&ust=1506068773532482
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjf0e7D7bXWAhVF0xQKHTk3AKcQjRwIBw&url=https://twitter.com/snelfietsroute/status/570219467944431616&psig=AFQjCNF4w-hCqajcPcENX955678415yFvA&ust=1506068773532482
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjf0e7D7bXWAhVF0xQKHTk3AKcQjRwIBw&url=https://twitter.com/snelfietsroute/status/570219467944431616&psig=AFQjCNF4w-hCqajcPcENX955678415yFvA&ust=1506068773532482
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjf0e7D7bXWAhVF0xQKHTk3AKcQjRwIBw&url=https://twitter.com/snelfietsroute/status/570219467944431616&psig=AFQjCNF4w-hCqajcPcENX955678415yFvA&ust=1506068773532482
http://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjOr6_O7LXWAhUIrRQKHe6ID38QjRwIBw&url=http://thatsgaming.nl/nieuwe-content-voor-pac-man-256/&psig=AFQjCNGcHDIVAy75CjJObf_4SeJ1YMfLaQ&ust=1506068505414850
http://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjOr6_O7LXWAhUIrRQKHe6ID38QjRwIBw&url=http://thatsgaming.nl/nieuwe-content-voor-pac-man-256/&psig=AFQjCNGcHDIVAy75CjJObf_4SeJ1YMfLaQ&ust=1506068505414850
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjf0e7D7bXWAhVF0xQKHTk3AKcQjRwIBw&url=https://twitter.com/snelfietsroute/status/570219467944431616&psig=AFQjCNF4w-hCqajcPcENX955678415yFvA&ust=1506068773532482
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjf0e7D7bXWAhVF0xQKHTk3AKcQjRwIBw&url=https://twitter.com/snelfietsroute/status/570219467944431616&psig=AFQjCNF4w-hCqajcPcENX955678415yFvA&ust=1506068773532482
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjf0e7D7bXWAhVF0xQKHTk3AKcQjRwIBw&url=https://twitter.com/snelfietsroute/status/570219467944431616&psig=AFQjCNF4w-hCqajcPcENX955678415yFvA&ust=1506068773532482
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjf0e7D7bXWAhVF0xQKHTk3AKcQjRwIBw&url=https://twitter.com/snelfietsroute/status/570219467944431616&psig=AFQjCNF4w-hCqajcPcENX955678415yFvA&ust=1506068773532482
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjf0e7D7bXWAhVF0xQKHTk3AKcQjRwIBw&url=https://twitter.com/snelfietsroute/status/570219467944431616&psig=AFQjCNF4w-hCqajcPcENX955678415yFvA&ust=1506068773532482
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjf0e7D7bXWAhVF0xQKHTk3AKcQjRwIBw&url=https://twitter.com/snelfietsroute/status/570219467944431616&psig=AFQjCNF4w-hCqajcPcENX955678415yFvA&ust=1506068773532482

ERECRL s | TN

The secret lang _‘{Jla‘zi -
e ‘..“' -. ’.. \’_

= Rijhwaalpad

—  Cycle highways

from the province of Gelderland

Connection Arhnem-
Nijmegen

F325 (national F-number)



https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi5ifjR97XWAhUMtxQKHRR8AUIQjRwIBw&url=https://twitter.com/snelfietsroute/status/570219467944431616&psig=AFQjCNGaF2raIRnB_JSH7Fx1ChE2-HGaMg&ust=1506071485593260
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi5ifjR97XWAhUMtxQKHRR8AUIQjRwIBw&url=https://twitter.com/snelfietsroute/status/570219467944431616&psig=AFQjCNGaF2raIRnB_JSH7Fx1ChE2-HGaMg&ust=1506071485593260

~» Laad

ou Kr

r).ij.ilg f \}eryea,sy'



https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728

y ™ LY -

<JflCfs - 10,41

‘-has SO e.chall nge

oin? A
. e AN ‘V



https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi5ifjR97XWAhUMtxQKHRR8AUIQjRwIBw&url=https://twitter.com/snelfietsroute/status/570219467944431616&psig=AFQjCNGaF2raIRnB_JSH7Fx1ChE2-HGaMg&ust=1506071485593260
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi5ifjR97XWAhUMtxQKHRR8AUIQjRwIBw&url=https://twitter.com/snelfietsroute/status/570219467944431616&psig=AFQjCNGaF2raIRnB_JSH7Fx1ChE2-HGaMg&ust=1506071485593260

Where is the ‘,q‘{ﬁ?gigi/a\y,f hnem-Nijmegen?
P ve )M..r - S

’\'\ X h ' \ ‘ g ' S
A%\ I
N , . , - = 7 [ e
> \i l A Wi | — L e | : = ——— = - li
\ (N LA

L i
uﬂ“..ll.l.lli’l--.



https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728



https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728

M
u-x i LEy
FAFIPIT 3.

Add »

..Iw._ ...!ﬂ“
\.‘V Illlll..t
: TAY LD

e <



https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728
http://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjuxLKBu8LWAhUFuRQKHXLjCiUQjRwIBw&url=http://www.radschnellweg-euregio.de/was-ist-ein-radschnellweg/rijnwaalpad-in-nijmegen-nl&psig=AFQjCNGbrXZZyWOPb5jO-momuEIx9D-lKw&ust=1506501868066487
http://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjuxLKBu8LWAhUFuRQKHXLjCiUQjRwIBw&url=http://www.radschnellweg-euregio.de/was-ist-ein-radschnellweg/rijnwaalpad-in-nijmegen-nl&psig=AFQjCNGbrXZZyWOPb5jO-momuEIx9D-lKw&ust=1506501868066487

erywher

Ty
N ¥

L)

:

"
? 000
i "

“

"

g

.llgv

-

ys

wa

-

aﬂr.
"
-
N



https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728

e ? " ": = &:‘ J . ‘
| think we,can;l€ar:

=



https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728

But as | said, there is another game | want
to play...

ey

| waht y_ou to play} |
the hldlng role

| e



https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728

P '» ought-e)(penment

*a‘z



https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728
https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjIy-zC3q7WAhVCWhQKHS06BasQjRwIBw&url=https://www.dailymotion.com/video/x4sxrf6_paranormal-state-season-2-episode-9-hide-and-seek_lifestyle&psig=AFQjCNGU0tV51-ouuUtUqk1APoo9fNQ2OA&ust=1505824213352728

Think about different strategies to hide
motorways.

How can we make this mobility product invisible?
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Example of one type of strategy:

- Burry the infrastructure
- Give the infrastructure the same outlook as the environment:
make it look like a forest, put buildings on it...

Strategy 1

Hide the infrastructure
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The different hiding strategies we discoverd

' c,e‘),Q
The '\C\ea, co®

type of 'mfrastuct\“e
point at touchpoints: T sentiy, brand and name
ways to (get in) touch (with) Signage
the mobility product

Readability tools to make the cycle highway
readable as a mobility product
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Ex. hiding the infrastructure for potential users

Strategy 1

Hide the infrastructure

readability tools to expose
the infrastructure to (potential) users
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Ex. readability tool:
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‘Implementation on the Flemish-Brabant F3- pilot




And on this cycle highway and motorway

L you get in touch with
o e v a “mobility products” for animals
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There are similar readability tools in other regions
F.i. The RS1 Cycle Highway (Rhur)
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Readability tools from Copenhagen:




But you could also
(re)use a landmark

Landmark of a cycle highway
in Breda ( Noord-Brabant
+ combination with CH brand




'as a warming up to discuss...

PS’s vision on “readable CH’s”

Then we are ready to look at concrete...
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We start from a shared concept of the
mobility product

Functional connection

High quality infrastructure

Backbone of cycle network

Readable mobility product

interreg H
North-West Europe
CHIPS ‘
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We tackle “readability” also form
the perspective of a not-yet-users (customer journey)

Not-yet-user ‘ First-time-user | Returning user

> Discover > compare >

Consider

Discover the cycle Compare the cycle Select of the cycle Use the cycle In case of a good first

highway as one of the highway to other highway as the highway forthe | time experience, keep

transportation options transportation options. option that seemsto | firsttime.. The on using the cycle

for going from Ato B; Selection of the oycle fitbest. Considering | user commitsto | highway and be an

Awa rE"ESZf”f;:E I highway as one of the and preparing the the chosen ambassador.

existence of t e - : i i

vighoray ove feasible options. firsttime use. option. Interreg !

North-West Europe
CHIPS
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And we point out that in this journey...
branding/identity is an important connecting theme
for the different touchpoints

Connecting
theme:
branding/identit

Radio, TV, Print..
Word-of-mouth

Online maps, route planner, GP¥%
Search (Google)

Online display

\ Discover

",

PR Website/landing page

Social media

Ambassador

Print, maps,
Network overview

Requestinginfo
Online maps

Loyalty program

Sites of 3rd parties Thank you-campaign

Apps

Incentives

Website Rewards

Survey

. . N
Compare Consider \ Commit \ Retain

Seeing infrastructure or

Links to infrastructure F'rDmDTID.na|
touch points
Seeing logao/lamppost, waorkplaces
landmark... and hubs

Promotional
touch points
addressing car
USErs

Clear starting point
gateway features
Self-explaining
infrastructure

Specials (gamification,
interactivity...)

e ctand Signage Services (repair, resting, parking,
. nderstan heltering...

Seeing _and the product Information displays, o sheltering...

tomparing (information) network overview Lighting

infrastructure

HILCITICyYy -
North-West Europe
CHIPS



Example

(RDVINS DF SANTALQUES

Interreg H

North-West Europe

CHIPS

Example of the Camino de Santiago (Way of St.
James): a famous “mobility product” with a strong
identity and brand. The logo of the shell is integrated
in a lot of touch points like maps, signage and even as
tattoo on the human body.



We discovered a strong relation between
scale of branding and proliferation of touchpoints...

Economies | Learnability
Of 5Ca |e for new (potential) users

Awareness

integrationin diversity of
touch-points

Route RijnWaalpad P

identity --r“" _+ +
Regional + +
network

identity

S Co 81 e

European Vips
ewore |t bt 4t
identity

HILCGTITCYy n
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An example of economies of scale (network-idenity) in
Flanders
- uniform logo and numbering system in 5 provinces

FIETSSNELWEGEN EN FIETSOSTRADES
IN VLAANDEREN

interreg H

North-West Europe
CHIPS

e Ropons Deveimament Fut



Economies of scale (network identity) in region of
Copenhagen

C88 mod Ballerup 200m

I Det ydre storbyomréade (Byfingrene)

I Det indre storbyomrade (Handfiaden)
* Det ovrige hovedstadsomrade (Byomrade)

’ ——
T

4
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And we came to this definition of
readability:

A cycle highway is ‘readable’ if a specifiedt every moment and on every part of
the cycle highway is capable to intuitively recognize and use the cycle highway with
effectiveness, efficiency, and satisfaction.

Well thought-out infrastructure and elaborated awareness raising elements focusing

on identity and guidance offer the cyclist tools to help d@n making b@and
during the journey.

We bear the
not yet user in mind...

HILCITICyYy “
North-West Europe
CHIPS




Further clarification of our definition:

A cycle highway is ‘readable’ if a specified user at every moment and on every part of the cycle
highway is capable to intuitively recognize ...

Unlike I\/IH, Bean, we suppose that cyclists does not ehtef the

cycle highway from the sky... # ¥

.,
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We differentiate 2 aspects of readability:

Well thought-out infrastructure and elaborated awareness raising elements focusing on identity
and guidance offer the cyclist tools to help decision making before and during the journey.

Infrastructural aspect Awareness reasing
of readability aspect of readability



Or applied to a previous case...

Readable
infrastructure
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High awareness

An identity layeris established by a
consistent application of non-
8 infrastructural readability tools:
B sirongidentity, name, brand,
' guidance system,...

Low awareness

Absence of an identity layer

Good infrastructural
readability

A positive user experienceleads to a virtuous
circle. Existing and new users take the roll as
ambassadors leading to more and more users.

+ +

Non-users get easily in touch
the cycle highway as mobility
product and firsttime usersa
maximally supported in their

Bad infrastructural
readability

Because of a lack of infrastructural readability the
cycle highway is less “plug&play” and user
experience is less optimal. Users nead to look
more for clues and will be less likely to take the
roll as ambassadors.

+ -

ith

sdon’teasily get in touch

-+

The existing users have a positive user

experience butare not facilitated in their
role as ambassadors. New users don't feel
much support. It depends on their first time
experience whether they return or make
publicity through word of mouth.

ra navigation strategy.

e cycle highway. They need
ore explanation and a more complex

Only well adapted seasoned users
experience a positive user experience.
Since the value of the cycle highway is not
easily grasped by new inexperienced
cyclists, there will not be a lot of new users.
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as a warming up to discuss...

2.7

DS’s vision on “readable CH’s

Then we are ready to look at concrete...

Readablllty tools — CHIPS’ toolbox

is structured framework will enable us to play .

e
- Dl

- -
B
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CHIPS’ readability toolbox is an answer to a
couple of challenges...

There is an emerging divesity in ways to say “this is a cycle hihgway”

Der schnellste Weg
durchs Revier.

wfl
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How to deal with this diversity in Europe? Nort-West Europe

Dt M

Solution
Let’s start from shared problems so that we
can use them as our guidelines...

/L 3
Gl o

h

“Problems are not
stop signs, they
are guidelines.”

Let’s structure the solutions for our problems
and learn...
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We have shared identity problems and different

solutions:
We can minimally aim at “uniformity in diversity”...
This means: network-identity

Economies | Learnability | Awareness

for new (potential) users integration in diversity of
Of Scale touch-points

Route RijnWaalpad )&
identity __r' | _+ +

Regional
network

++

identity

‘ e N
(- &
Super Cycle Highways London

Google
European niape

ework | A+ 4+ | 4+

identity
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Scale

interreg
North-West Europe
S

This might be too ambitious?

o —— | Y | Y | | N |

State

Region

Cityregion

Route

But not bad as a vision!
So we put this in level 4 of
our maturity assessment tool

identity
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Central readability tool and principle:

- we advise network-identity
- the use of letter + numbers

- and we advise to do it on the highest scale

Scale
A

R 1 EUrOpe st
State ——

Region 4

Cityregion _|_

Local 1




Scale

Europe - -

State

Scale of branding I

Region

Cityregion -

identity
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Scale

Europe

State

Region

Cityregion

Route

Network-itentity
+ national CH numbers!

Scale of branding
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Scale
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Strategy: Letter + 99 to differentiate “comber
Sca |e greenway” as a cycle higwhay?

Europe -
State § 4—
Region
Cityregion -
The signage on the Cycle Highway “Comber
Route T Greenway” refers to the National Cycle
Network.

identity
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Sca |e o Good integration of
both aspects of readability
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Region
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Scale Good integration of both
aspects of readablllty
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State —1

Region
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Route T
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ldentity issues go further than a
logo...

i iy R

Railwaystation ga|lwa}/s;atlon
Louvain FUSSels:

Radial A-B-connection




Readability tool Flemish-Brabant:
Numbering A to B connections

Europe -1
State -

|
Region - |

2 cycle highways = i
2 different connectipns
=2 numbers :

Cityregion--

One can also decide that
F I an d ers 2 cycle highways 1 cycle highway
RO u te —— can share a part is a backbone

of the connection with lower

| ranked connections

identity




Another challenge for the readability
toolbox:

How big is our toolbox?
How do we select all the tools we need?
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Solution

Compare making the toolbox with making a playlist
Europe -
State T
Sl PLAYLIST <
Cityregion =
Route -
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PLAYLIST <

See it as a trial and error process!

1. Just start with a couple of ‘songs’ (tools)

2. Ask people/experts to add their tools and ideas

3. Discover the popular tools (maybe rate the tools)

4. Kick out/replace the tools you never use ﬁ
5. Learn: if you like this, you might also like...

eeeeeeeee

>>>1>5 add new (improved) tools iy
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And the playlist of tools is guided by
shared problemes...

eeeeeeeee
PLAYLIST < =
W H Average
¥ % # Below Average
% % % Poor

Problem

as guideline
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HILCTITICyYy E
North-West Europe

But if we see the toolbox
as a playlist of existing solutions...

Solutions

PLAYLIST <

Problem

as guideline

N
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interreg H
North-West Europe
CHIPS

Who's going to release new ‘songs’ for
our playlist?

Maybe we only have tools of the stoneage?
Maybe the best is yet to come?

e They adapted to their environments by making simple tools.

How Stone Age Humans Made Hand Axes
3. Using a hammer made

2. The humans shaped of wood, stone, or antler
= the rock with 2 they sharpened the

stone hammer. edge.

1. The process started with
a large piece of rock.

s 4. They trimmy ed the

edge by prying off
tiny flakes with a Finished hand ax -

v \ pointed stick.
'\\‘ s R
Y ‘
4 :
.

® 2006 Encyclopadia Britannica, Inc
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We not only need...

+ an “out of the box”

interreg H
North-West Europe
CHIPS
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interreg M

But how could this “out of the toolbox” look like?  Nypwes Furees

Problem
as guideline
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Solution:
We build the toolbox as a matrix that visualises the gaps
and we ask everyone to mind the gap
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Gapmapping = visualising empty spaces
in the playlist of solutions

Europe -

State -1

Region

Cityregion =

Route -T-




. Int =
Summary of the concept: ieties I
Scale
NeLvusT SRS
Europe -+ practices ~ | f
) 8 -5 ; L_¥§ =
State . NP5 ¥ ~
' 3
Region . A‘ ‘
‘ "‘ : ;.' ' P' ‘ -i.
Cityregion _ X | w“-."
Route - Evaluatlohs—‘ .\,,‘

| | | |
shared readability challenges

“problems as guidelines”
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Let’s make the
toolbox more
concrete...
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can reuse?
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Exposure with lighting
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Don’t forget the awareness aspect
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Concept:
. . Adding a cycle highway product
Cltyreglon brand can make the product
visble for pedestrians under the
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Identity Exposure Exposure integration
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Product placement on the Belfast Bikes
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Integration of the mobility product in a o) s

bus station or on public transport maps...
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Different buildingblock to glue the pieces together...
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Route T point of the F325
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A Strategy in Tilburg:

Choose trainstation as starting point

A bike friendly café (near the train station) with some services could be used as
RO Ute the official starting point. Or we could use a bike tunnel under the train station
not only as a shelter, but also as an easy explainable/findable starting point.
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Tools to deal with confusion points
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The European GR hiking routes are made readable by a
o B simple sign. There is also a sign to indicate you are wrong
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Column with road overview
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Or we can recycle an ol
service station...

services
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as a warming up to discuss...

PS’s vision on “readable CH’s”

Then we are ready to look at concrete...

. 1ools from CHIPS’ readability toolbox

is structured framework will enable us to play .

.
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f_’ﬁiight end with...
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Think about the dlfferent hldlng strategles you
found
Can you formulate a new readability tool?

—1li ﬂﬂ

Reflect on the readablllty toolbox:
Important gaps in the (axis of) the matrix?
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