
• Please deactivate your 
microphone and webcams

• If you need to take a small 
breather – please do so – we 
are recording the meeting

• Write your
question/comment on the 
chat box 

• We’ll collect them for the 
Q&A session after the 
presentations

ACE-Retrofitting Users Club 
Digital conference
March 26th 2020, 9:30-12:00 
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Who is who? 
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Participants

Associations Municipalities Companies Consulting (Energy/Renovation) Research instituts Regional agencies National agencies Other



Agenda 

9:30-10:00 Condominiums - the big 
building challenge in Europe 

10:00-11:15 When 6 cities take action 
to renovate their condominiums 

11:15-12:30 Brussels-Capital Region: 
mobilising local players around 
condominium retrofits 
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Large scale European 
statistics and focus on 

condominiums 
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• Recently, we reached the significant level of 50% 
of the EU population living in cities

• By 2050, this rate is expected to reach 80%

• In the main EU cities, the collective housing forms 
are currently hosting about 80% of urban 
households

• The land-use planning trends and regulations are 
encouraging multi-storey buildings as the urban 
living standard

• It is compulsory to build-up a European housing 
database taking into account condominiums as a 
specific building type



Accelerating
energy retrofitting
in condominiums 
(flats, tenements, 
multi-storey
blocks)

www.nweurope.eu/ace-retrofitting



Energy retrofitting in condominiums: 
A common challenge for EU countries

Long decision-
making process to 

develop a 
renovation

project
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Many buildings 

constructed before

1980, with low

energy efficiency

Financing

engineering of a 

renovation

project is

complex

A complex and 
unattractive

market for building 
professionals

A key sector to 

reach cities’ 

energy and 

climate targets



Project partners

6 areas represented by:

• Energy House Antwerp (Belgium)

• Agence Parisienne du Climat (France)

• City of Liège (Belgium)

• Aberdeen City Council (United 

Kingdom)

• Frankfurt Energy Agency (Germany)

• City of Maastricht (the Netherlands)

3 organisations:

• Energy Cities, the European network 

of local authorities in energy transition 

(leader)

• University of Maastricht (the 

Netherlands)

• Changeworks (United Kingdom)
8



Key ACE resources…
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The step-by-step tool
It takes some courage for condominium co-owners to plan 
or carry out an energy retrofitting in their building. 
The ACE step-by-step tool is there to make things easier.
The guide is divided into three big phases: “First steps”, 
“Taking-off” and “The real thing”. All together, the guide 
counts 17 helpful items for soft and hard measures:
14 documents are ready-to-use
3 documents are designed in a way as to be adapted by a 
public body, esp. regarding legal and financial issues, 
according to the local and national context.

https://www.nweurope.eu/projects/project-
search/accelerating-condominium-energy-retrofitting-ace-
retrofitting/#tab-4

https://www.nweurope.eu/projects/project-search/accelerating-condominium-energy-retrofitting-ace-retrofitting/#tab-4
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Key documents produced so far…

Your guide to boost condominium retrofits
Through this guide, partners from the EU-
funded ACE Retrofitting project share 
their learnings on how to act as facilitators 
between co-owners and building experts. If 
you are working in a public (local or 
regional) authority or in an energy agency, 
the insights given will help you improve your 
work with condominiums.

https://www.nweurope.eu/projects/projec
t-search/accelerating-condominium-
energy-retrofitting-ace-retrofitting/#tab-5



• Infographics
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Key documents produced so far…

https://www.nweurope.eu/projects/project-
search/accelerating-condominium-energy-
retrofitting-ace-retrofitting/#tab-6

https://www.nweurope.eu/projects/project-search/accelerating-condominium-energy-retrofitting-ace-retrofitting/#tab-6


• Case studies and videos 
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Key documents produced so far…

https://www.nweurope.eu/projects/project-search/accelerating-
condominium-energy-retrofitting-ace-retrofitting/#tab-5

https://www.nweurope.eu/projects/project-search/accelerating-condominium-energy-retrofitting-ace-retrofitting/#tab-5


Before/After
ACE retrofitting



Aberdeen – Before
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Aberdeen - After
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City of Antwerp

71% of dwellings in privately owned

condominiums



The Masterplan approach for large appartments



Platform & tools for demand & supply
side



Long term strategy: collaboration



Paris Climate Agency

Before/Ater
ACE retrofitting
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https://paris.coachcopro.com/pages/carte-des-coproprietes-renovees

The map of renovated condominiums

https://paris.coachcopro.com/pages/carte-des-coproprietes-renovees


Example : Observatory - CoachCopro





Frankfurt: Before/After ACE

• Improved understanding:

• of the sector’s relevance

• of the target group 

• of condominium situation

• of the municipalities fields of action

• Clearer knowledge of strategies and tools

• Awareness of the challenge ahead

25

https://www.facebook.com/TecArt/
https://www.facebook.com/TecArt/


Condominiums in Liège?
A sad & dusty heritage from the XXth

Century

BEFORE



Poor parent / black sheep of the 
housing sector

 No consideration from authorities

 No contact point

 No specific knowledge of the sector

 No statistic data

 No public housing help

 No private banking financial offer

 No willingness to act

 No interest from the building 
companies

27

But a lot of problems:

Aging / building & 

households

Decrease of social status

Hudge defaults in:

Safety

Salubrity

Energy Efficiency

And more…



New sunny perspectives by 2050

AFTER



Condominium realities become
highlighted

 New Regional and local authorities consideration / Strategy 2050 & Liège 
2025

 New Local condominium Data Base and GIS special layer

 New Online interactive Web Platform - https://www.reno-copro.liege.be/

 New Walloon Housing Fund - 0% loan for Co-Owners Associations

 New Step-by-Step Guidance Tools

 New Logical approach for work – RoadMap 2050

 New free audit & RoadMap 2050 test phase – view on ELENA 

 New synergies with Trustees federation

 New interest from architects, Chamber of Builders & Clusters of 
Enterprises

 New perspectives of Local Energy Communities

https://www.reno-copro.liege.be/


Landscape has changed - definately

ace.retrofitting@liege.be

https://www.reno-copro.liege.be/

https://www.reno-copro.liege.be/


Maastricht 

Before/After
ACE retrofitting









Video

https://www.dropbox.com/s/x7irtytzf5rinjb/VVE Energiecoaches Versie 4.mp4?dl=0
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source: Synopel
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City of Liège

200,000 inhabitants

101,500 households

4,057 apartments buildings

38,710 housing units

30% of total households

25% of total population

2008  2018 Apartments buildings: +44%

Housing units: + 30%
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City of Liège

Actual Condominiums 

– 2019

1,724 Buildings <=>

Co-Owners

Associations

= 42% of total 

apartments buildings

Others: mono 

properties, public & 

private



Journée d’échanges sur les copropriétés
Liège – 10 mai 2019

Liège City compared to other walloon municipalities

Source : Open Data BCE janvier 2019 – calculs Sandrine MEYER
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For Liège (May 2017):

32.000

BEP Certificates

Classes EFG = bad

-48% / Apartments

-81% / Houses

Classes BCD = medium

-51% / Apartements

-19% / Houses

Source: Study

Energ’Ethic – ULB

Data Base RW / DGO4

Certif. BEP 2017

Level of Energy

Performence Certificates

(BEPC)



Long-Term Walloon Buildings Energy
Retrofitting Strategy 2050

« Housing » Sector

Mean EPC level = A              ?
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Home Analytics
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• Created for Local Authorities to support Energy Efficiency projects
• EPC data (57%)
• OS and Street Map data (property XY location, property type)
• Historic Scotland (Listed buildings/Conservation area)

• Data that is missing is modelled/gap filled

• Modelling differs per variable
• Statistical, spatial, derived                                                      

apportioned

• Identifying condominiums with ‘Property                                                        
type’ and ‘Building Block ID’ variable



Identifying Condominiums
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Property 
type

- 94% accurate

- 3 types flats: 

1.Block of flats 

2. Flat in mixed 
use building 

3. Small block of 
flats

Building 
Block ID

- Identifies 
properties with 
shared external 
walls 

- Does not
recognize shared 
staircases 

- Building Block ID 
does not follow 
numbering per se

Energy 
Efficiency 
Measures

- Wall insulation 
status

- Wall Type

- Glazing type  

- Loft Insulation 
Status

- Fuel Type/ 
Meter Type

Drawbacks

- No data on floor 
insulation 
possibilities

- For heat 
network 
opportunities 
Scotland Heat 
Map needed
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Federating building’s
professionals 



Energy retrofitting in condominiums: 
A common challenge for EU countries

Long decision-
making process to 

develop a 
renovation

project

47

Many buildings 

constructed before

1980, with low

energy efficiency

Financing

engineering of a 

renovation

project is

complex

A complex and 
unattractive

market for building 
professionals

A key sector to 

reach cities’ 

energy and 

climate targets



• Safer

• Healthier

• Comfortable living

Objective of the retrofit plan

Create a future-proofed building



The masterplan approach



The masterplan approach

• Mandatory elements

• Optional elements

General safety

Fire Safety

Asbestos inventory

Electricity

Building envelope

Technical installations & shaftsLifts

Accessibility

Drainage grey and black waste water 

Acoustic sound insulation

Biodiversity (green wall and -roof)

Water recuperation

EE_standards and regulations



Output: Long term maintenance & plan



Output: comparison of renovation scenarios



Renovation scenario’s: investment timeline

Conclusions Pilot cases

 



Promotion video : our services to facilitate the process

What services do we offer in Antwerp?

https://www.youtube.com/watch?v=OLsw5n9ZDGg


More information: The Masterplan Specification

https://www.nweurope.eu/projects/project-
search/accelerating-condominium-energy-
retrofitting-ace-retrofitting/#tab-4

The ACE step-by-step tool is there to make 
things easier
- Taking off : Masterplan (EN, NL, FR, D)

http://www.antwerpen.be/renovatiecoach
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Financial barriers for condominiums

• Energy retrofit is a big investment: Mostly financed by reserves, 

but sometimes these are not existing or not efficiently managed

• Not clear what costs and benefits are

• How to address split incentive owner/renter

• Transferable loans are needed; financial structure for the whole 

building is needed; 

• Too many parties to be contacted, no “single desk” : confusing 

and not efficient

• Condo budget-management is often not transparent



Financial support mechanisms

• Subsidy

• Individual loan/mortgage

• Loan to condominium

• Individual savings

• Condominium reserves

• Energy Performance Contracting

• Energy Supply contracting

• Leasing

• AdoRes (add-on to the building)

59



Energy Savings Performance Contracting (EPC) can be a budget-neutral approach to finance retrofits as well as 
energy-efficiency improvements. An Energy Service Company (ESCO), plans and carries out the retrofit and 
guarantees energy savings. Payments are made to the ESCO, usually in installments. Even though very similar,  
EPC differs from utility on bill-schemes. EPC involves an ESCO, which solely focus on energy services, allowing 
them to consider all parts of a retrofit (master plan), which utility companies might not be able to. By focusing on all 
necessary steps, ESCOs are able to provide guarantees for the customers’ energy savings.

Advantage: Professional support during retrofitting, addresses incentive problems, guaranteed savings, covers 
complete retrofitting measure

Disadvantage: Can be costly, limited availability for condominiums

Examples: NORESCO (p.43), The guarantEE project (p. 44), Energies POSIT’IF (p. 44), RenoWatt (p. 45), 
Picardie Pass Renovation (p.45), SUNShINE (p. 46)

Analysis of financial tools for condominiums

Example – 5. Energy (Savings) Performance Contracting 

Report p. 26 – 53 

Investment 

characteristics

Transferability at 

sale
Support 

Energy performance 

risk

Scalability to a 

retrofit
Split incentives addressed Rating

Different parties 

can finance project 
No Yes - extensive No – carried by ESCO Yes Yes

Possible in 

partner

countries

Transaction costs

related to 

negotiations

Obligations for 

owners

Product 

available in 

countries

Can

municipality 

assist?

Suitable for 

residential 

market?

Regulatory or 

legislative issues
Rating

Yes
High due to ESCO 

(risk compensation)

Payback, Interests,

Service fees?

Yes (except 

Belgium)

Yes (set up 

ESCO or fund)
Yes No



Financing

A Multiscale condominium approach

is compulsory

EU Scale / many Countries:

Condominiums are sufering uncredible discriminations:

- Public housing helps - dedicated to physical persons

- Condominiums = Private Bodies (legal obligation) 

NO HELP 

NO LOAN

NO GRANT

Policy Recommandations:

1- Give the same rights to every household

2- Take into consideration the needs for collective works

3- Set-up dedicated « Grants » for trustees



New opportunities

Technical Assistance from

BEI/ELENA
Preparation tasks before

investments:

Free audits, studies, financial

plan, bill of specification, 

tendering

RenoWatt - Wallonie:

- Public Buildings

- EPC = difficult/condos



New opportunities

New Walloon Helps for Housing

0% Loans for Co-Owners Associations

« Safety, Salubrity, Energy Efficiency, …»

500.000€ / 30 years

Grants are 
still
missing



Other opportunities – Add-Ons



Nice realisations & co-benefits



Interesting Perspectives

Energy Communities & 

Collective Self-Consumption of 

Renewable Energy Production
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How Paris Climate Agency federates building’s professionals 
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Specific information on energy renovation in 
great Paris metropol to be up to date with 
the latest developments in order to control 
the local specificities and share news

Coach Copro for professionnals
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Tailor-made trainings to understand the renovation 
market locally
Meetings and working groups to lift the brakes on 
renovation, share knowledge and deploy solutions

Coach Copro for professionnals
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Example: Services to trustees and asset managers

Hotline syndics: an advisor available directly for technical, 
legal or financial advice on an energy renovation project 

Meetings in the office: to review the portfolio 

Project support: trusted third party to the Trade Union 
Council

Documentation, ressources, 
networking.....
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http://grandparis.annuaire-coachcopro.com/

Directory : a visibility of the affiliates among the co-owners 

Coach Copro for professionnals

http://grandparis.annuaire-coachcopro.com/
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3 examples : 

- Feedback from a condominium 

energy renovation project taking into account renewable energy 

sources.

- Energy Performance evaluation of exemplary condominium 

renovations

- Definition and role of the Assistance to the Contracting Authority 

(ACA) in the renovation process

Case studies building professionals



Supply chain development: 
Frankfurt

• Main focus:

• Energy consultants

• Trustees / building managers

 similar challenges, limited leverage of LAs

• Better working supply side through:

• Supplier coaching

• Create opportunities for qualified suppliers to present their 
services:

• Matchmaking event

• Directory of building professionals

• Continuous dialogues with suppliers

 being counterpart and partner
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10 Focus groups with
condominiums in the 6 cities: 
what do people flag?

• Subsidies not reliable/not continuous

• Decision-making as a group is problematic

• Old people do not want to invest, but also young people…

• Insufficient legal incentives/sanctions

• Not enough known about the various options 

• No clear data about the benefits

Main barrier:

DIFFICULT DECISION MAKING PROCESS!
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Tools for decision-making

Be inspired
by general
examples

Get to know
your building 

better
Determine

your 
capacity to 
manage an 

energy 
retrofit 
project

Convincing
your

condominiu
m into
action Communicat

e with your
neighbours

Contact an
expert for a 

full 
assessment

Condominiu
m votes for

retrofit

Set up a
project team

Ensure the
project team 
has the right  

capacity

Obtain
specialist 

information 
on technical, 
financial and  
legal issues

Develop a 
Project 

managemen
t plan

First steps Taking-off The real thing

Being 
implement
ed in 
several 
ACE cities

Adjustable to city’s 
context
No big documents
Flexible framework

















• Service 
offering

• Con
dom
iniu
m 
Ene
rgyc
oun
ter 
Maa
stric
ht

VvE 
Energiebalie 
Maastricht

VvE
energiebalie

• Website & toolbox
• ,

• Training
• Information sessions

• Case studies
• Group visit

WoonWijzerWinkel

• Energy coaches
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Coach Copro : a global approach that
has proved its worth

A web platform for monitoring and support

A full time staff A neutral positioning

Co-owners
Raising awareness, 
informing and 
accompanying co-
owners in a renovation
project

Professionals
Encourage exchanges between
professionals, facilitate access to 
training, participate in the 
structuring of the network of 
renovation pros
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https://paris.coachcopro.com/pages/carte-des-coproprietes-renovees

Example: The map of renovated condominiums

https://paris.coachcopro.com/pages/carte-des-coproprietes-renovees


88

• Key figures of retrofitting in condominiums:
https://paris.coachcopro.com/pages/les-chiffres-cles-de-la-renovation-en-copropriete-sur-la-
metropole-parisienne

• Key figures of retrofitting works in condominiums :
https://paris.coachcopro.com/pages/les-travaux-de-renovation-energetique-en-copropriete-
sur-la-metropole-parisienne

Example : Observatory - CoachCopro

+ Instrumentation of 8 condominiums to 
monitor & understand energy cosumption

https://paris.coachcopro.com/pages/les-chiffres-cles-de-la-renovation-en-copropriete-sur-la-metropole-parisienne
https://paris.coachcopro.com/pages/les-travaux-de-renovation-energetique-en-copropriete-sur-la-metropole-parisienne
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Example : Matchmaking event : 

Le forum de l’éco-rénovation



Improving links between
demand and supply: Frankfurt

• Linking is a key element in the process

• Challenges for both sides to get in touch

• Major task = to create meeting opportunities:

• Events:

• Annual condominium forum

• Frankfurt’s first retrofitting day

• Innovative formats with neighbourhoods

• Active participation in existing events

• Online:

• Relevant information to different target groups

• Creating and promoting a directory (WEG-Bereiter-Liste)
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Aberdeen Finding a Contractor
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Your political commitment

95

Want to launch a retrofit policy for 
condominiums in your local 
administration?

Download and sign the charter so that 
your local administration commits itself 
to:
• Stimulating the acceleration of 

condominiums energy retrofitting in 
our territory

• Issuing a plan or strategy to speed up 
retrofitting of condominiums in our 
territory

• Working simultaneously on demand 
and supply by facilitating and linking 
them Exchange experience with other 
local authorities in Europe

https://www.nweurope.eu/m
edia/7727/ace_charter_en.p
df

https://www.nweurope.eu/media/7727/ace_charter_en.pdf


Questions?
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©Rodho



How Brussels 
Environment 
developed a service 
for condominiums,  
with the help of 
stakeholders and 
target groups 26 March 2020, Brussels

Annick Schwaiger, Brussels Environnement



DÉPARTEMENT TRANSITION DES 
PROFESSIONNELS

Bruxelles Environnement



« Transition des 
professionnels »

Research and 
developement : 
TOTEM
BAMB

Pilot projects and 
calls:
Be Circular
Be Exemplary
Batex

Facilitateur 
bâtiment durable
Formation et 
Séminaire BD
PREC
Pack Energie
Primes énergie

EPB legislation
Certification 
Technical
installations

INNOVATION EXEMPLARITY STANDARDISATION LEGISLATION

100 %Population RBC



INNOVATE
TARGET IN BRUSSELS : CONDOMINIUMS

Integrated solutions for home renovations



Innovate solution

Develop  and roll out attractive energy 
retrofit packages, ideally offered in one 
location – a one-stop-shop

Started 2017



Innovate partners

Coordinator Energy Cities

Expertise
Vesta Conseil & Finance aka

Energies Demain (FR)

Experienced partners:
Brussels Environment (BE) 
Parity Projects (UK) > London 

Boroughs
Riga Energy Agency (LV) 
KAW (NL) > 6 Dutch cities
 Frederikshavn Municipality

(DK)

Learning partners:
 Heerlen Municipality (NL) 
 Linnaeus University (SE) > 

Municipality of Växjö
 Litoměřice Municipality (CZ)
 Mantova Municipality (IT) 
 AGENEX (ES)
 Aradippou Municipality (CY)



Development steps Brussels
Baseline analysis and & condominium renovation market gap analysis

= Desk review and benchmark study

Development business model 1 (theoretical)

Collaboration with CoopCity: adaptation of  business model through consultation 
of target groups

Business model V2

Pilot project

+ Interviews and surveys with renovation support professionals and experts



FIRST STEP: 
BASELINE AND MARKET GAP 
ANALYSESResults: 

- Many players in the Brussels Capital Region
(market and non-profit)

- Target groups not well known to Brussels 
Environment

- First interesting contacts with experts and 
stakeholders



Fédérations / regroupement

Services 

Consultance

Projets 

Instituts 

Coopératives 

Administrations 



Federations and associations

Services 

Consultance

Projets 

Instituts 

Coopératives 

Administrations 

Our priority contacts: 

• Professional support services and experts, 
to start research by establishing guidelines 
for the development

• Representatives of building managers and 
co-owner associations to adapt the 
development and have concrete answers 
on needs and feedback on ideas

• Target groups: Co-owners and building 
managers as focus groups, to know their 
needs and to test ideas on the actual  
future ‘clients’ 



STEP 2: DEVELOPMENT OF A 
BUSINESS MODEL

Supported by COOPCITY



Innovate Brussels

Surveys

Focus groups Meetings

Consultations

Interviews

Workshops

Syndics bénévoles

Syndics pro

interne

copropriétaires

UFS
SNPC

CLUSTER

RH

HG

FEDERIA



Online survey (co-owners) ~ 500 responses

Focus group WORKSHOPS   
(co-owners and 
building managers) 

~25 participants/session, 3 
sessions 

(2x barriers et 1x 
solutions/drivers)

Interviews and group meetings (int/ext) ~25 sessions



Results

non

oui

Small condominiums Large condominiums

0% 20% 40% 60% 80% 100%

Reserve fund

PerformanceEPB level A-B
Renovation 
necessary



Results : segmentation
Condominiums 

Less than 10 units
Condominiums  
10 to 50 units

+ 50 
units

Building 
manager

Mostly voluntary Mostly professionals Esco

opportuni

tiesSituation 
financière

Small reserve fund (80% -

10.000€)

35% : au moins un mauvais 

payeur 

More than 90% have a reserve

fund (50% + 10.000€)

Type of
building

70% from before 1960)

+95% EPB > C or unknown

70% built between 1960-1990

Higher EPB but not well

known

Apprehensio
ns

Decision making process and 

financing

Decision making

Difficulties 1. To find a contractor

2. To find the financial means

3. To get the right technical

advice

3bis. Follox-up

4. Find information and submit

grant applications

1. To find a contractor

2. To find the financial means

3. To get the right technical

advice

3bis. Follow-up

Motivations Emergency and legal measures



Segmentation

Professional 
Building 
managers

Voluntary 
Building 

managers

Small 
condominiums

Large 
condominiums Reserve fund

EPB certificate > C – 90 %

Buildings between 1960 et 1990 – 70 %

No reserve fund – 40 %

EPB certificate > C – 90 %

Buildings > 1960 – 70 %



Issues to be addressed through
the OSS

trust

Lack of trust

simplicity

complexity

availability

absence

clear

unclear

accessible

complex

Governance information Technical
knowledge

needed

budget



To be integrated in the OSS

• Posture 
• Neutrality and trust = important
• Combine 3 profiles: Technical + Social + Financial 
• Importance of mobilizing skills to present the elements in general assembly and to 

convince of the positive aspects
• Proactive approach
• Close collaboration with market and professionals

• Financial solutions
• To be adapted to condominiums and their apprehensions to make them attractive

• Professionals
• Training and coordination to build community

• Monitoring
• Necessary for confidence 



For Brussels: coordination 
model

Interactive platform

Support throughout the 
renovation process

Coordination supply side
(building professionals)

Coordination financing
offer

Coming in 2021 under the name Sustainable Building Facilitator (to be changed for 
better notoriety)



Customer journey scenarios
Preparation stage: 
decision

Analysis Project Financing Works Monitoring

« Feuille de route »

architect

expert

Building manager

OSS Retrofitting coach

audit planning

contractor

Specifications

quotes€ solutions

Follow-up

Information, tools

« Feuille de route »

quickscan planning

Specifications

quotes€ solutions

Follow-up

Information, tools

With professionals

OSS help 



Capacitating environment

Support 
throughout the 

customer journey

+ Awareness
raising, 
communication 
and pro-active
approach

For: 
• Increasing 

the demand
• Increasing 

awareness
• Increasing 

impact
• Reducing 

barriers
• Creating a 

coherent 
context



So, what did we learn? 

What the barriers
and drivers

Who the 
stakeholders
players are and 
what they do

That we need the market
and its players and want to 
work together, to make the 
OSS effective

That a OSS service is
needed to activate
condominiums for 
renovations

The best way to put 
everything together



Levels of collaboration

2. To know the needs and 
realities of condominiums 
and test ideas and measures
to be taken: target group 
representatives – interviews 
and group meetings3. To understand the 

market: professional
associations/representati
ves – regular contacts, 
interviews and group 
meetings 

1. To analyse the 
existing situation: 
renovation support 
professionals and 
experts – interviews

4. Target groups for 
a direct contact with
the field



Future collaborations – a network! 
1. Internal condominium task force: transversal work group to build

capacitating environment
2. External group of experts and target group representatives: work

group to evaluate and adapt measures and projects
3. Target group representatives for specific questions (legal

transpositions, adaptation of tools, …) 
4. Bilateral developments for the stimulation of the supply side –

contractors and providers
5. Bilateral developments for the stimulation of the financial market
6. Training for professionals
7. Target groups: co-owners and building managers: regular meetings, to 

be determined



Thank you, your help has been 
very much appreciated

And many others! 



Annick Schwaiger

aschwaiger@environnement.brussels

Thank you for your
attention

And take care! 

mailto:aschwaiger@environnement.brussels


Questions?
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